SMALL FINANCE BANK
Build a Better Life

IMPORTANT NOTICE TO CUSTOMERS

Subject: Discontinuation of lounge access benefit on RuPay Platinum Debit Card

This is to inform all our esteemed customers that, effective from 01/04/2026, the complimentary
lounge access benefit on RuPay Platinum Debit Cards will be discontinued as per the National

Payments Corporation of India (NPCI) guidelines.

The features and benefits on RuPay Platinum Debit Card are stipulated by RuPay (NPCI) and
is subject to changes notified by the Bank/RuPay from time to time.

Please visit our website to know more at https://www.ujjivansfb.bank.in/cards/debit-cards or

by contacting our tollfree number 1800 208 2121.
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