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BAGIC HEALTH PRIME WELLNESS RIDER

Customer Activation & Benefit Utilization Journey

e CriNgly Yours

P Bajaj Allianz

Step 1: Download Caringly Yours App from App store for
iOS / Play store for Android.

Step 2: Provide all the necessary details and then select
from the available plan option and enter the sum insured
amount. At this point, opt for Health Prime Rider.

About this app -2

Step 3:For availing the benefits of Health prime rider,

your fingertips

open Caringly Yours App and Tap on Health Prime Rider. -
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BAGIC HEALTH PRIME WELLNESS RIDER

¢ fdaive pline Customer Activation & Benefit Utilization Journey

About ) Health Prime- Comprehensive ~

Health Prime Comprehensi... m
Card no. D1IMCH01953896

~ The next page will show the cover bought with member details, tap
selt on the member option for whom the services needs to be availed.

Name Waiid till
Anjali Test user 12'Aug 2022

Now services like

Avail Exclusive Benefits 5 benefits

Teleconsutation Network Tele-consultation & Preventive Health Check-up can be availed against

Discounts
T the selected member.

0+ doctors near you 100+ patients have
availed discounts this
week

For availing Tele Consultation Cover, Click on Tele-Consultation

N Caringly yours
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‘ FOR AVAILING TELE CONSULTATION COVER, CLICK ON TELE-CONSULTATION \
Health Prime Wellness Journey

Benefits Screen Instant Consultation Screen
< hiy’Active plank < Instant Consultation
About ) Health Prime- Comprehensive v
STEP 1: Select a speciality
Health Prime Comprehensi... (18D . Customer to click on Tele
Card no. 01MCHO1953896 |t t. b f't
Consultation benefi

A ® ®

I&N W General Physician Gastroenterologist

An):;h Test user iz Aug 2022 * 82 doctors * 8 doctors

Rs.0 rs280 Rs.0 Rs.500

Avail Exclusive Benefits 5 benefits

0.0.

Dermatologist

; Discotiits * 25 doctors * 49 doctors
= Rs. 0 Rs.400 Rs.0 me.400
O doctors neor you 100+ paments have STEP 2:
:v:rdowmnm 5 X
Customer to select the speciality * o .
F s and book accordingly. © ©
Gynaecologist Dentist
A
- hl‘ * 17 doctors * 73 doctors
Rs. 0  re.400 Rs.0 me.300

Cﬂmgﬂy yours

\ ® BAJAJ | Allianz @)




~ A

BOOKING PREVENTIVE HEALTH CHECKUP JOURNEY:

4 Wy Active plans <

Praventive Heolth Checkup £ Saarch Drethi &
About | ) Heohh Prime- Comprebenss: - About 4 Ssarch doctors, specialifies, symptoms
Priwent gy hisalth mishiops by asesiing risk

{octors ot an early sioge. &wvall preventiae healih
chec Sort = | | - y |
Sort Catogary
Health Prime Comprehensi... _ S !

Dr, Bumb Mursing -

n ] Preventive ! Haome
Health Checku
L My ol P o P OPD 10 AH - 7 W

Gt 0 Free chedcup ol

oar porie b ond = Rorrrevadi | 1174 Krns ooy
hosphas
Salect Now
b & Aeadokle
e Ligas
Preventive Lat & Hodiolaogy i
Health Checkup Inelirisans Tests Inclutled; 45+

Z-,il :..‘I,:“:}D Btk

Awail in 3 Basy Steps
D4 berkem roenr i O lobs nese yoo
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Customer chooses Health Check-Up

Customer clicks on “Preventive
Health Check-up” option

N Caringly yours

Customer clicks on Avail Now Centre from list of centers
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BOOKING PREVENTIVE HEALTH CHECKUP JOURNEY:

< AX-BFHLTH O |

L4 Consultation Details e

Awesome!
Select o type of Consultation — 20 Seny 335 pm

HiKamal clont mss your
medicines fram Dy Pranjall
Chandana Wi hove schadisod
a raminder. Activaie on Bajgay
Finsary Hoalth app-

o fsV W ; Mursi >
Sun, -__-_14 {,_]Gt Dr. Bumb Mursing Homa

160/24/2021 (s
Cichobor 202

M T %W T F v,nur requestfi feE REWCBNCE
successfully raised

Dear Customer, Please click
DERO0OD000K L N 1o e indILWE for

. datails of your cashback/

' appaintment with voucher code

° 25 28 ar 28 29 30 no BH-29117 1o show &t the

reqistration desk of Dr. Bumg

INursang Homae on DATE -

24/10/2021 Regards, Bajaj

Fisary Haalth,

a Appointment Booking instructions

B Sedect o date minkmum 2 days from taday

. Gundays o nod evailabile Tor booking

_ @EEEES — =

Customer chooses date Customer Clicks on Request has been
of redemption “Confirm & Submit” confirmed

User will get an SMS for

confirmation

Caringly yours
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APP JOURNEY FOR HELP AND SUPPORT

On the app home-page, click on
the 3 dots icon on the top-left
as shown

= D Health

S ©

‘Widen Inclinic Lol

@ © )

Lonaul Yartiably Furd Dot eer

ol Lak Tete
wii ocioos o i

Hello Shubhom Gup.

B
7

Gt All lob tests ot
T S e T G

Find a HeolthCare
Speciolist Plana
m A mewy upaaie o avadabde for youl -
o

ﬂ Kty Metihcations
Wy Appaintments
Vioooinalion Fesder
A  Lob Bookings
1 My Health Plane “
= My B Cords
= Corporote Benefits

Help & Supget

[ Click on Help and Support

s

Rote the App

(aringly yours
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Help and Support page

e B
% Contact us: You shall find the email id and contact # ' M.
number here

¢ FAQs- Frequently asked questions about all your benefits. ‘ !

Please go through them to make the most of your benefits

¢ Get Help- You can choose to talk to our Chabot and avail
yourself of 24x7 help

N Cm"tgfg yours
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Thank You
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